










2010 | Glossary
various reports for management including accounts payable 
register. Usually requires 2–4 years of relevant experience. 

Accounts Receivable Clerk
Reviews invoices for accuracy and completeness. Sorts documents 
by account name or number and processes invoices for payment. 
May perform other basic clerical duties associated with accounts 
payable. May post transactions to journals, ledgers and other 
records. Requires understanding of bookkeeping procedures and 
1–2 years of relevant experience.

Payroll Clerk
Computes payroll; has knowledge of hourly, weekly, etc. wage 
calculation, deduction rates and limits. Has ability to reconcile 
automated output to source data; may possess specific software 
and service bureau experience.

Billing Clerk
Reviews billing data from charge or sales slips and purchase 
orders to ensure amounts and account numbers are accurate. 
Calculates billing charges, and assigns billing numbers for tracking 
purposes. Prepares invoices and bills of lading. Submits invoices 
for supervisory approval of charges and credit terms. Usually 
requires 1 year of general accounting experience.

Credit and Collections Manager
Directs and coordinates all collection activities and supervises 
collections staff. Responsible for obtaining updates and remaining 
current on legal issues and proper documentation involved with 
collection of delinquent accounts.

Commercial Collector
Initiates appropriate collection action on delinquent accounts 
and manages orders on specific delinquent accounts, negotiates 
payments on past due dollars as well as plans to ensure new dollars 
are paid in a timely manner, processes the daily orders within 
department guidelines for specified delinquent accounts, works 
with the Credit Team, the Accounts Receivable Team, the Sales 
Team and all other departments within the company to ensure 
customer issues are addressed appropriately. Also identifies and 
prepares accounts for outside collection efforts once all in-house 
avenues have been exhausted.

Consumer Collector
Complies with all specified FDCPA, state, and city laws and 
provisions, as outlined in the FDCPA training, works the accounts 
of the assigned collection file per work standards, collects assigned 
budget on a monthly basis, collects as many overdue accounts as 
possible, makes arrangements with debtors to pay debt in full or 
to set up the best possible arrangements, documents all collection 
activity in the FAC system in a concise and accurate manner, and 
corrects any deficiencies or oversights as outlined by supervisor.
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The 2010 Metro Salary Guide is a comprehensive 
listing of base salaries for all levels of accounting 
and finance professionals in the Metropolitan Areas 
below.

Please click on the area you wish to view. An online 
PDF file of the selected salary guide will open on your 
web browser.   

Albuquerque
Atlanta
Bakersfield
Baltimore
Boston
Chicago
Columbus
Denver
Ft. Lauderdale
Ft. Wayne

Grand Rapids
Hartford
Houston
Indianapolis
Los Angeles 
Nashville
New Jersey
New York
Orlando
Pittsburgh

Portland
Puerto Rico
San Antonio
San Francisco
Seattle
South Bend
Tampa
Washington, D.C.

http://www.cfstaffing.com/Metro_Salaries_2010/Albuquerque.pdf
http://www.cfstaffing.com/Metro_Salaries_2010/Atlanta.pdf
http://www.cfstaffing.com/Metro_Salaries_2010/Bakersfield.pdf
http://www.cfstaffing.com/Metro_Salaries_2010/Baltimore.pdf
http://www.cfstaffing.com/Metro_Salaries_2010/Boston.pdf
http://www.cfstaffing.com/Metro_Salaries_2010/Chicago.pdf
http://www.cfstaffing.com/Metro_Salaries_2010/Columbus.pdf
http://www.cfstaffing.com/Metro_Salaries_2010/Denver.pdf
http://www.cfstaffing.com/Metro_Salaries_2010/Ft.%20Lauderdale.pdf
http://www.cfstaffing.com/Metro_Salaries_2010/Ft.%20Wayne.pdf
http://www.cfstaffing.com/Metro_Salaries_2010/Grand%20Rapids.pdf
http://www.cfstaffing.com/Metro_Salaries_2010/Hartford.pdf
http://www.cfstaffing.com/Metro_Salaries_2010/Houston.pdf
http://www.cfstaffing.com/Metro_Salaries_2010/Indianapolis.pdf
http://www.cfstaffing.com/Metro_Salaries_2010/Los%20Angeles.pdf
http://www.cfstaffing.com/Metro_Salaries_2010/Nashville.pdf
http://www.cfstaffing.com/Metro_Salaries_2010/New%20Jersey.pdf
http://www.cfstaffing.com/Metro_Salaries_2010/New%20York.pdf
http://www.cfstaffing.com/Metro_Salaries_2010/Orlando.pdf
http://www.cfstaffing.com/Metro_Salaries_2010/Pittsburgh.pdf
http://www.cfstaffing.com/Metro_Salaries_2010/Portland.pdf
http://www.cfstaffing.com/Metro_Salaries_2010/Puerto%20Rico.pdf
http://www.cfstaffing.com/Metro_Salaries_2010/San%20Antonio.pdf
http://www.cfstaffing.com/Metro_Salaries_2010/San%20Francisco.pdf
http://www.cfstaffing.com/Metro_Salaries_2010/Seattle.pdf
http://www.cfstaffing.com/Metro_Salaries_2010/South%20Bend.pdf
http://www.cfstaffing.com/Metro_Salaries_2010/Tampa.pdf
http://www.cfstaffing.com/Metro_Salaries_2010/WashingtonDC.pdf


About Creative Financial Staffing

Creative Financial Staffing (CFS) is the world’s largest privately 
owned accounting and financial placement company. 

Founded in 1994, CFS is unique in that it is the only temporary 
and permanent staffing agency in the world to function as a fully 
integrated unit of leading accounting firms. 

This  affiliation gives us a distinct advantage: We are connected. 
Through financial and accounting networking, CFS has built an 
exceptional pool of candidates to help solve our clients’ staffing 
needs fast. 

Temporary Staffing Services
Our Temporary Staffing solutions cover a broad range of financial 
disciplines and talent levels - from accounting clerks to CFOs. 
All of our temporary employees are personally interviewed and 
referenced in order to help us make the best possible placements 
for our clients. 

Executive Search Expertise
CFS specializes in Accounting and Finance permanent/executive 
search services. We recruit top talent from mid level accounting 
positions to senior and executive level managers. We offer the 
following services to customize our clients’ search based on their 
unique needs:

At length discussions to determine the skills, knowledge, and •	
abilities required for the position
Assistance with defining a compensation plan for the position•	
A rigorous screening process involving personal interviews, •	
professional references, and employment and degree 
verification to develop a short list of qualified candidates
Assistance with making the final offer•	

CFS Guarantees Your Satisfaction
Client and recruit satisfaction is the most important part of our 
business, and we work hard to ensure that each placement we 
make is the absolute best.

Our promise of excellence applies to all of our temporary and 
permanent placements. We do what we say we’ll do by servicing 
our clients and recruits with a level of quality that is second to 
none.



CFS Office Locations

CALIFORNIA
Bakersfield
Los Angeles
San Francisco

COLORADO
Denver

CONNECTICUT
Hartford

FLORIDA
Fort Lauderdale
Orlando
Tampa

GEORGIA
Atlanta

ILLINOIS
Chicago
Oak Brook
Northbrook

INDIANA
Fort Wayne
Indianapolis
South Bend

MARYLAND
Baltimore
Bethesda

MASSACHUSETTS
Boston 
(Corp. Headquarters)

MICHIGAN
Grand Rapids

MINNESOTA
Minneapolis

NEW JERSEY
New Brunswick

NEW MEXICO
Albuquerque

NEW YORK
New York

OHIO
Akron
Canton
Cleveland
Columbus

OREGON
Portland

PENNSYLVANIA
Pittsburgh

TEXAS
Dallas
Houston
San Antonio

TENNESSEE
Nashville

VIRGINIA
Tysons Corner

WASHINGTON
Seattle

WISCONSIN
Madison
Milwaukee

Islands & Caribbean

PUERTO RICO
San Juan

United States




